
 

 

CONTACT 

 

☎  +212-663570683 

✉  souhail@srazik.com 

◉  Casablanca, Morocco 

◉  srazik.com 

◉  linkedin.com/in/souhailrazik 

SKILLS 

 

Voice AI: Vapi, Retell AI, Twilio, WhatsApp Cloud 
API 

Automation: n8n, Make.com, GoHighLevel, 
Zapier 

Backend: Node.js, Python, PHP 

CRM/CMS: GoHighLevel, Vtiger, WordPress, 
Shopify 

Cloud: AWS, Docker, Nginx, Linux VPS 

APIs: ServiceTitan, REST, Webhooks, Metabase 

LANGUAGES 

 

English – Fluent 

French – Fluent 

Arabic – Native 

CERTIFICATIONS 

 

1 Million Arab Coders Initiative 
Craftsmanship in AI 
Udemy WordPress Development 

SOUHAIL RAZIK 

AI Automation & Web Architect 

 

PROFILE 

 

AI Automation & Web Architect with 6+ years of experience building intelligent systems for 
international businesses. From voice AI agents and workflow automation to full-stack web 
architectures and CRM integrations — delivering end-to-end solutions across 50+ projects spanning 
home services, insurance, healthcare, travel, eCommerce, and real estate. 

WORK EXPERIENCE 

 

AI Automation & Web Architect Consultant 2025 – Present 

Casagentic 

•​ Build automation workflows in n8n and Make.com for contact management, calendar scheduling, 
call logging, and campaign orchestration 

•​ Architect outbound/inbound call systems integrated with CRM for lead capture and appointment 
scheduling 

•​ Manage cloud infrastructure 

Project Manager & Solutions Architect 2021 – 2025 

Fide Consulting 

•​ Led teams delivering CRM solutions for clients across banking, healthcare, insurance, and real estate 

•​ Customized CRM 

•​ Developed API integrations for Insurance enabling 360-degree data visibility 

•​ Led mobile dev team for CRM4YOU 

Web Architect 2020 – 2025 

Comeit Agency 

•​ Delivered full-stack web solutions across multiple industries using PHP, Node.js, Python, and 
JavaScript 

•​ Architected custom web platforms, admin panels, and client-facing applications focused on 
performance and UX 

•​ Implemented API integrations, database architectures, and deployment pipelines for production 
environments 

Co-Founder & Technical Lead 2019 – 2021 

While Loop 

•​ Co-founded web consultancy delivering WordPress, Flask, and Node.js solutions 

•​ Built print-on-demand platform  

•​ Automated customer support via WhatsApp Bot for a healthcare eCommerce company 

EDUCATION 

 

Advanced Developer 2018 – 2024 

1337 Coding School (42 Network & UM6P Partnership) 

Electrical Science & Technology 2014 – 2017  

MED5 High School  

COMMUNITY & LEADERSHIP 

 

•​ 42 Alumni Ambassador  – Organizes events, mentors students, represents 1337/42 internationally 

•​ Vice-President, Olympic Club 1337 – Student events and inter-university collaborations 

•​ COVID-19 National Initiative – Volunteered for Morocco’s green number helpline 

•​ MCPC Technical Operations – Technical team for Moroccan Collegiate Programming Contest 

 


